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Proposal 
This report is presented to the EVAC with relation to a request for the establishment of a 

new Certificate IV in Strata Community Management (CPP40516) traineeship in WA.   

The proponent for this request is Strata Community Australia (WA) Inc. (SCA (WA)), a 

national industry association. A Notice of Intent was supplied to the State Training Board 

who in turn informed FAPSTC on 16 December 2016. SCA (WA) see the availability of these 

traineeships in WA as an avenue to improve the professionalism and credibility of the 

industry. 

Background 
SCA (WA) made contact with FAPSTC in December 2016 regarding the possibility of 

establishing a Certificate IV traineeship in WA. After discussions regarding industry support, 

a letter of intent was submitted to the State Training Board. 

FAPSTC, SCA (WA) and industry as a whole believe the availability of a Certificate IV 

traineeship will provide the most effective way of encouraging new workers to join the 

industry as it currently faces the ramifications of an aging workforce. It will also offer up-

skilling for existing workers, who have entered the industry without suitable training, and 

provide professional development opportunities to encourage the retention of all staff. 

There is no ANZSCO code specific to Strata Managers with those employed in such roles 

linked to the closest suitable code: 612112 Property Manager. This is also reflected in the 

TGA ANZSCO Identifier for the Certificate IV qualification. 

Existing Apprenticeships 
The Strata Management Industry currently utilises the existing traineeship in Certificate IV in 

Property Services (Operations), however this is a general qualification that does not cover all 

of the necessary competencies to become a Strata Manager. The Certificate IV in Strata 

Community Management was created and released in May 2016 to provide industry with 

more relevant and specified training options. 

This proposal does not seek to remove the Certificate IV in Property Services (Operations) 

from the traineeship list as this qualification is utilised by industries outside of Strata 

Management. 
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Consultation 

Stakeholder Consultation  
A survey was distributed by the Training Council and the proponent, SCA (WA), to 

stakeholders via Survey Monkey. 

 

Stakeholders included: 

 WA ITCs 

 WA based and online training providers with the qualification on their scope  

 Industry Stakeholders  

 Australian Unions 

 Relevant ISC 

 Secondary Education stakeholders: 

o AISWA and Catholic Education VET Consultants 

o Department of Education (DoE) representatives 

Statistical data from the survey is outlined in the following tables and a copy of the survey 

questions is included in Appendix.  All stakeholders were also requested to provide a letter 

of support to FAPSTC and 11 were received in total. These letters are included in Appendix.    

Survey Responses 
Contact Details were first provided. 

Question 2: “How many people does your business employ in total?” 

Responses ranged from 1 – 300 people 

Question 3: “Would your organisation benefit from a Certificate IV in Strata Community 

Management traineeship being available in WA?” 

Table 1:  Benefit to Organisations 
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Question 4 “If established in WA, would your business utilise these traineeships for FULL 

TIME employees? If so, for what job role?” 

Table 2:  Utilisation for Full Time Staff 

 

Job Role  

Strata Manager Management Staff 

Assistant Strata Manager  

  
 

 

 

Question 5: “If established in WA, how many FULL TIME staff would you expect to take part 

in a traineeship each year? 

Table 3: Expected annual use for full time staff 

Traineeship  Expected number of Full Time trainees annually 

Certificate IV Strata Community 
Management 

61 
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Question 6: “If established in WA, would your business utilise these traineeships for PART 

TIME employees? If so, for what job role?” 

Table 4:  Utilisation for Part Time Staff  

 

Job Role  

Strata Manager Administrative Staff 

Assistant Strata Manager  

  
*Note: Due to an error in how this question was written, the percentages above do not correctly reflect the 

response. With a total of 26 respondents answering the question, the results are: Yes: 16%, No: 53%, Unsure: 

31% 

Question 7: “If established in WA, how many PART TIME staff would you expect to take 

part in a traineeship each year? 

Table 5:  Expected annual use for part time staff 

Traineeship  Expected number of Part Time trainees annually 

Certificate IV Strata Community 
Management 

28 
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Question 8: “Would this traineeship be more relevant to new or existing employees? Or 

both? 

Table 6:  Expected trainees profile 

 
 
Question 9: “Do you think the proposed nominal duration for the 18 unit Certificate IV 

traineeship should be 12, 18, 24 or 36 months?” 

Table 7:  Proposed Nominal Duration 
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Survey Summary 
The survey was provided to industry contacts on both the SCA (WA) and FAPSTC 

databases and received 40 responses. Those that completed the survey were supportive of 

the proposal, particularly for full time staff.  

Employers indicated that they saw traineeships as a way to attract new staff to a growing 

industry and retain and upskill existing staff. Unlike other occupations in the Real Estate 

Industry, Strata Managers are not licensed and respondents viewed the traineeship as a way 

increase professionalism in the industry and create a skills standard for the industry. 

Potential Utilisation 
Almost 78% of respondents stated they would utilise the Certificate IV traineeship for their 

full time staff in roles such as Strata Manager and Assistant Strata Manager. The 40 

respondents stated they would expect to sign up 61 staff collectively each year. 

The survey showed that employers were less likely to utilise them for part time staff with only 

16% of respondents stating they would utilise the traineeship, 53% stated they would not 

have part time staff take part in a traineeship while 31% were unsure. Respondents 

expected to sign up a combined number of 28 part time staff annually.  

When asked if the traineeship would be more relevant to new or existing staff, 30% of 

respondents indicated new staff only while the remaining 70% stated both new and existing 

staff would benefit from the training. 

Industrial Relations 
 

If established, it is expected that most individuals undertaking a Certificate IV in Strata 

Community Management traineeship would be paid under the Real Estate Industry Award 

2010. It is anticipated that all trainees would be adult trainees, as no SBT option is being 

sought. 

Property Services trainees come under Wage Level B1, with an additional 3.8% over the 

minimum wages for the relevant fulltime or part time Certificate III traineeship rate for those 

undertaking a Certificate IV traineeship2.  However, for organisations seeking to use the 

traineeship for the upskilling of existing workers, their wage cannot be reduced if they 

become a trainee3.  For those under State Awards, the Minimum Conditions of Employment 

Apprentices and Trainees Summary4 stipulates the minimum rate of pay for trainees, if the 

specific Award they are employed under does not specify a specific trainee rate, or they are 

Award free.  This document indicates that the Industry/Skill level applicable for the Certificate 

IV in Strata Community Management is Level B5 and provides relevant wage details for adult 

trainees (over 21 years of age) and full/part time trainees under the age of 21.   

                                                
 

1 Real Estate Industry Award 2010, Fair Work Commission – retrieved 13/01/2017 
2 Real Estate Industry Award 2010, Fair Work Commission – retrieved 13/01/2017 
3 Real Estate Industry Award 2010, Fair Work Commission – retrieved 13/01/2017 
4 Minimum Conditions of Employment Apprentices and Trainees Summary (effective first pay period 
after July 2015), Department of Commerce, WA – retrieved 13/01/2017 
5 Minimum Conditions of Employment Apprentices and Trainees Summary (effective first pay period 
after July 2015), Department of Commerce, WA – retrieved 13/01/2017 

http://www.reea.org.au/assets/151/Real%20Estate%20Industry%20Award%202010.pdf
http://www.reea.org.au/assets/151/Real%20Estate%20Industry%20Award%202010.pdf
http://www.reea.org.au/assets/151/Real%20Estate%20Industry%20Award%202010.pdf
http://www.commerce.wa.gov.au/sites/default/files/atoms/files/mce_wage_rates_apprentices_and_trainees_effective_1_july_2015_0.pdf
http://www.commerce.wa.gov.au/sites/default/files/atoms/files/mce_wage_rates_apprentices_and_trainees_effective_1_july_2015_0.pdf
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Delivery Patterns in Other Jurisdictions 
 

This proposed Certificate IV traineeship is currently available only in New South Wales 

however as the qualification was first endorsed in May 2016, there are yet to be any 

recorded commencements.6  

Table 8:  Delivery of Proposed Traineeship in Other Jurisdictions  

State or Territory 

Qualification 

Certificate IV in Strata Community Management 

Delivery Details - 2015 

Available? Nom. Duration 

CPP40516 New South Wales7 Yes 18 months  
 

No other State or Territories offer these qualifications via a traineeship pathway8. 

 

School Based Traineeships 
 

This qualification is not currently available as a School Based Traineeship anywhere in 

Australia. Certificate IV level qualifications have not been supported by FAPSTC industry 

stakeholders and a SBT pathway in WA is not considered necessary or appropriate.  

Discussions with the proponent, and Department of Education stakeholders engaged in 

VETiS related roles9 supported this conclusion. 

Transitional Arrangements for Existing Students/Trainees 
 

This qualification is currently only available via institution based training in WA.  As such 

there are no existing trainees.  For students who have already commenced the qualification, 

transition could be made from institution based training to a traineeship with the usual credit 

transfer arrangements for units already completed.   

Effective Date for Establishment 
 

It is considered appropriate that the establishment be effective at the earliest possible date.  

The proponent has indicated that the industry have been waiting on the establishment of this 

traineeship rather than enrolling staff into the more general Certificate IV in Property 

Services (Operations) traineeship that is currently available. 

                                                
 

6 Australian Apprenticeship & Traineeship Information Service – retrieved 09/01/2017 
7 State Training Services, NSW Office of Education – retrieved 13/10/2015 
8 Australian Apprenticeship Pathways – retrieved 09/01/2017 
9 Department of Education Secondary Transitions and Pathways 

http://www.aatinfo.com.au/STP-Details/33736/292/Strata-Manager-CPP40516/?view=info&s=act,nsw,nt,qld,sa,tas,vic,wa&i=
https://online.det.nsw.edu.au/vtu/vto/vtoEnquiry.do?command=viewVTODetails&searchType=T&vtoId=6709
http://www.aapathways.com.au/STP-Details/33736/308/Strata-Manager-CPP40516?view=info&s=act,nsw,nt,qld,sa,tas,vic,wa&i=
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Specific Advice/Requirements 

Onshore International Student Advice 
Advice from the Department of Training and Workforce Development (Policy, Planning and 

Research) indicates that these qualifications are not listed on either the Education and 

Training International (ETI) or Commonwealth Register of Institutions and Courses for 

Overseas Students (CRICOS) websites for delivery to international students.  If these 

qualifications were established as Class B qualifications, there is no risk to the international 

student market from the establishment of this traineeship. 

Pre-requisites 
This qualification does not have any listed pre-requisites.  Strata Managers are entry level 

roles within the industry and as such no other pre-requisites are considered necessary. 

Nominal Duration Advice 
FAPSTC proposes the nominal duration for this traineeship be set at 24 months. The draft 

nominal hours for this qualification is 480 hours and a 24 month duration would put them in 

line with current traineeships with similar nominal hours. During our industry consultation, 

feedback was split between 12month, 18 month and 24 month durations however 

discussions with RTOs agreed a 24 month duration would allow sufficient time for 

completion, even for new entrants to the industry. 

Having the nominal duration set at 24months would see a slightly longer duration than in the 

only other jurisdiction where the traineeship is available however would be more appropriate 

for the level of complexity in the qualifications. 

Credit Arrangements 
Credit could be sought for the following core units if completed as part of another 

qualification: 

 BSBFIA402 

 BSBRKG304 

 CPPDSM3016 

 CPPDSM3017 
 

There are a number of elective units imported from other training packages for which credit 

could be sought, this would be at the RTO and employer’s discretion. 

School-Based Traineeships Advice 
A SBT option is not recommended for these traineeships. This qualifications is not delivered 

in schools, nor is it on the VET in Schools Qualification Register.  If it was, it would be red-

flagged as Industry has advised they do not employ school aged staff due to the high level 

functions undertaken by employees in this occupation.  FAPSTC industry stakeholders have 

also consistently indicated they do not support the delivery of Certificate IV level 

qualifications in schools.   

Part-Time Traineeships Advice 
If established, the availability of these traineeships to part time staff is recommended.  

There are provisions for part time employees within the Real Estate Industry Award 2010 

and many in the industry are employed on a part time basis. Consultation with industry has 
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indicated that the traineeships would be utilised for part time staff if available and a minimum 

of 15 hours per week is recommended.  

Target Audience 
Consultation has seen new entrants to the industry as the target audience to these 

traineeships however the opportunity to upskill existing staff is also seen as advantageous. 

Occupations within the industry are not licensed and having suitably trained staff is seen as 

a way to legitimise and improve the professionalism within it. 

Potential Career Pathways 
The Certificate IV in Strata Community Management is an entry level qualification and would 

provide staff with the general knowledge and skills to undertake their daily tasks.  

The most common career pathway in larger employers in the industry is as follows: 

 Assistant Strata Manager/Strata Manager – potential trainees 

 Senior Strata Manager – this is generally based the level of complexity and value of 
the schemes being managed.  

 Team Leader and/or Business Development Manager 

 Head of Department/ Manager 
 

The establishment of this traineeship would allow participants develop the competencies to 

progress in the industry and be responsible for larger and more complex schemes which is 

increasingly important as we see new, large scale developments in WA. 

FAPS Training Council Recommendation 
 

Unlike others in the Real Estate industry, occupations within the Strata Management area 

are not licensed and therefore there is little control over the quality of the services they 

provide. This traineeship would assist employers to attract and retain quality staff and help to 

present the industry as professional. 

The Sub-Board of the Financial, Administrative and Professional Services Training Council, 

Inc., met over the consultation period, and on 7th February 2016 unanimously agreed to 

support this proposal.    
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Checklist for Establishment of Apprenticeships in Western Australia 

 
Table 10:  Establishment Proposal Checklist 

Requirement Yes/
No 

Comments 

The Chair of the Training Council 
has signed the submission 

Yes 
Refer to Training Council Board 
Recommendation 

An industry working group or sub-
Board of your industry training 
council prepared this report 

Yes 
This report was developed in consultation with a 
sub-Board of the Training Council 

Proponent details have been 
included 

Yes Refer Proposal 

Recommendation on Class of the 
qualification is included 

Yes Refer FAPS Training Council Recommendation 

Advice on whether the qualification 
will be available to onshore 
international students 

Yes 
Please refer to Onshore International Student 
Advice 
 

Qualification to be awarded is 
identified 

Yes Please refer to Proposal 

Advice regarding existing 
apprenticeships 

Yes Please refer to Existing Apprenticeships 

Background to the request is 
included 

Yes Please refer to Background 

Licensed occupation outcome No  

Recommendation on nominal 
duration for the traineeship is 
included 

Yes  Please refer to Nominal Duration Advice 

Recommendation for application of 
credit for prior qualifications is 
included 

Yes Please refer to Credit Arrangements 

Pre-requisites apply for entry into 
the traineeship 

No 

Please refer to Onshore International Student 
Advice 
Advice from the Department of Training and 
Workforce Development (Policy, Planning and 
Research) indicates that these qualifications are 
not listed on either the Education and Training 
International (ETI) or Commonwealth Register of 
Institutions and Courses for Overseas Students 
(CRICOS) websites for delivery to international 
students.  If these qualifications were 
established as Class B qualifications, there is no 
risk to the international student market from the 
establishment of this traineeship. 

Pre-requisites 
Recommendation on part-time with 
supporting evidence 

Yes Please refer to Part-Time Traineeships Advice 

Recommendation on school-based 
arrangements with supporting 
evidence 

Yes 
Please refer to School Based Traineeships and 
School-Based Traineeships Advice 
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Advice about IR Award trainees will 
be employed under 

Yes Please refer to Industrial Relations 

Advice about target audience for 
new traineeship included 

Yes Please refer to Target Audience 

Potential career pathway provided 
by the new traineeship included 

Yes Please refer to Potential Career Pathways 

TRAINING COUNCIL 
RECOMMENDATION INCLUDED 

Yes 
Please refer to FAPS Training Council 
Recommendation 
 

SUPPORTING EVIDENCE 
INCLUDED 

Yes 

Supporting evidence is included and where 
appropriate referenced throughout the 
document.  Please also refer to Supporting 
Evidence and the Appendix 

ITC Board Meeting Minutes 
(discussion and recommendation) 
included 

Yes Please refer to Board Meeting Minutes Extract 

Industry Working Group/sub-Board 
minutes of meeting to discuss 
proposal have been included 

Yes 
Please refer to Sub-Board of Management 
Meeting Minutes Extract 

Consultation with employers 
undertaken and recorded within 
submission 

Yes 

Stakeholders are all represented within the 
FAPS Training Council database and as such 
were contacted with an explanatory email and 
link to complete the Survey.  Information on 
stakeholder groups contacted can be found in 
Stakeholder Consultation. Feedback from 
stakeholders via the survey and individual 
discussions is analysed and discussed 
throughout the Consultation section of the 
proposal 

Consultation with broader industry 
groups/associations undertaken 
and recorded within submission 

Consultation with ISCs or other 
national bodies undertaken and 
recorded within submission  

Consultation with 
unions/associations representing 
employees interests undertaken 
and recorded within submission 

Yes 

Untied Voice was contacted regarding this 
proposal however have not provided a 
response. Please refer to Hi Bronte 
The Council have no comment to make on the 
proposal. 
Regards 

Stephanie Trestrail   
Director Training Regulation 
Training Accreditation Council 
 
Department of Education Services  │  20 Walters 
Drive  │  Osborne Park  │  Western Australia 
6017  │  www.des.wa.gov.au 
T: (08) 9441 1920 │  F: (08) 9441 1901 │ M: 0418 
913 679  │  E: Stephanie.Trestrail@des.wa.gov.au  
 

 
Industry Training Council Consultation 

Consultation with regulatory 
authorities or associated agencies 
undertaken and recorded within 
submission  

Yes 
TAC has been advised of this proposal and has 
provided a response.  Please refer to Regulatory 
Body Consultation 

Consultation with other industry 
training councils undertaken and 
included within submission 

Yes 
Please refer to Hi Bronte 
The Council have no comment to make on the 
proposal. 
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Regards 

Stephanie Trestrail   
Director Training Regulation 
Training Accreditation Council 
 
Department of Education Services  │  20 Walters 
Drive  │  Osborne Park  │  Western Australia 
6017  │  www.des.wa.gov.au 
T: (08) 9441 1920 │  F: (08) 9441 1901 │ M: 0418 
913 679  │  E: Stephanie.Trestrail@des.wa.gov.au  
 

 
Industry Training Council Consultation 

Consultation with Education 
stakeholders undertaken and 
recorded within submission 

Yes 

Dept. of Education, AIS and Catholic Education 
were advised of this proposal. Please refer to Hi 
Bronte 
The Council have no comment to make on the 
proposal. 
Regards 

Stephanie Trestrail   
Director Training Regulation 
Training Accreditation Council 
 
Department of Education Services  │  20 Walters 
Drive  │  Osborne Park  │  Western Australia 
6017  │  www.des.wa.gov.au 
T: (08) 9441 1920 │  F: (08) 9441 1901 │ M: 0418 

913 679  │  E: Stephanie.Trestrail@des.wa.gov.au  
 

 
Industry Training Council Consultation 

Consultation with training providers 
undertaken, and willing provider 
identified, with evidence 

Yes 

Those listed as scoped to deliver these 
qualifications on TGA were contacted with only 
one respondent. FAPSTC were also advised 
that a Public Provider in WA has applied for 
scope, however has not yet received it. Please 
refer to Hi Bronte 
The Council have no comment to make on the 
proposal. 
Regards 

Stephanie Trestrail   
Director Training Regulation 
Training Accreditation Council 
 
Department of Education Services  │  20 Walters 
Drive  │  Osborne Park  │  Western Australia 
6017  │  www.des.wa.gov.au 
T: (08) 9441 1920 │  F: (08) 9441 1901 │ M: 0418 
913 679  │  E: Stephanie.Trestrail@des.wa.gov.au  
 

 
Industry Training Council Consultation.   

Relevant data is included to 
support proposal 

Yes Throughout the proposal document 
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Survey instrument and results 
included 

Yes 
Please refer to Survey Responses, Survey 
Summary Survey Instrument and the Appendix  

A petition if used, is included N/A Not utilised and therefore not included 

Letters and emails of support are 
included 

Yes 
Please refer to Letters of Support and the  
Appendix 

Supporting Evidence 

Survey Instrument 
A survey was emailed to the Training Council and SCA (WA) databases with an 

accompanying email explaining the proposal. The survey was designed to gather information 

on both support and potential utilisation of the proposed traineeship, as well as basic 

information on the respondent’s organisation and its number of staff.  

A total of 40 responses were received. Data obtained from this survey is provided within the 

body of the proposal, in the Consultation section of the submission.  The survey tool is 

included in the Appendix at the end of the proposal. 

Letters of Support 
Letters of Support were received from the following stakeholders: 

 Strata Community Australia 

 Bellcourt Strata Management 

 Blackburne 

 Chambers Franklyn Strata Management 

 Exclusive Strata Management 

 Magix Strata 

 Personal Strata Services 

 Richardson Strata Management 

 Southern Strata Services 

 Strata Alliance 

These letters are included in the Appendix at the end of the proposal. 

Union Consultation 
Contact was made with United Voice, the Union representing workers in the industry, via 

their website on January 9th, however no comment was received from them regarding this 

proposal. 

Skills Service Organisation Consultation 
Artibus Innovation, the Skills Service Organisation for the property services industry were 

contacted on a number of occasions with requests to provide a letter of support for this 

submission. On one occasion, they advised a letter wo8uld be provided by the Industry 

Reference Committee member responsible for Strata Manager would be happy to provide a 

letter however neither this, nor a letter from Artibus themselves, was provided. 

Regulatory Body Consultation 
The Training and Accreditation Council (TAC) was approached to provide comment and 

advise if there were any regulatory issues pertaining to the establishment of this traineeship.  

Their response is provided below. 

Hi Bronte 
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The Council have no comment to make on the proposal. 

Regards 

Stephanie Trestrail   
Director Training Regulation 

Training Accreditation Council 

 
Department of Education Services  │  20 Walters Drive  │  Osborne Park  │  Western Australia 

6017  │  www.des.wa.gov.au 

T: (08) 9441 1920 │  F: (08) 9441 1901 │ M: 0418 913 

679  │  E: Stephanie.Trestrail@des.wa.gov.au  

 

 

Industry Training Council Consultation 

All of the other Industry Training Councils were informed of this establishment request 

however did not provide a comment. 

Education Sector Consultation 
An email was circulated to representatives from the Department of Educations, Catholic 

Education and Australian Independent School Association advising them of the request to 

establish the traineeship however it would be recommenced it is not available as school 

based traineeships. All responses received were in agreement with this decision. 

Training Provider Consultation 
There are three providers with scope to deliver this qualification in WA and FAPSTC 

contacted each of them. The following response from RMIT University was received: 

Hi Bronte 
Further to our conversation and in response to your email (below). I confirm that RMIT University 
are willing and able to deliver this traineeship in Western Australia 
 
Regards' 
Debbie 
debbie.reynolds@rmit.edu.au 
 

FAPSTC also met with North Metro TAFE who advised of the following: 

Hi Bronte,  

We applied to TAC in September, 2016 to have CPP40516 Certificate IV in Strata Community 

Management placed on our scope but unfortunately we have not as yet received an approval for this 

course.  

Once we do have scoping approval we are willing and able to deliver this traineeship. 

Regards….Maree 
Maree Tabb  
North Metropolitan TAFE 
Director, Commerce & Enterprise Portfolio 
Locked Bag 6 Northbridge WA 6865 
T: 9427 1249| M: 0437166119 

blocked::blocked::blocked::http://www.des.wa.gov.au/
blocked::blocked::blocked::mailto:
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E: maree.tabb@nmtafe.wa.edu.au \W: northmetrotafe.wa.edu.au 
 

Consultation Details 
The following organisations, or representative of, were contacted online, by email and/or 

phone, requesting their feedback on the proposal: 

Strata Community Management Industry 
SCA (WA) Membership Database (100 employers) 

Industry and Employee Organisations 
Strata Community Australia 
United Voice 
 

Other 
Artibus Innovation 
Department of Education (WA) 
Australian Independent Schools Association (WA) 
Catholic Education (WA) 
FAPSTC stakeholder network 
 
 
 

Board Meeting Minutes Extract 

 
Extract Minutes FAPSTC Board Meeting – 8th December 2016 

The Board was informed that following discussions with SCA (WA), FAPSTC were expecting 

to receive a Notice of Intent to establish a Certificate IV in Strata Community Management 

traineeshoip before the end of the year. 

 
The intended purpose of the traineeship and details of the proponent were reviewed. 

Information from SCA (WA) regarding the level of industry support was discussed and it was 

agreed that if such a level was achieved, the establishment proposal would liklely be 

supported. 

After a Notice of Intent was received, a finalised proposal will be submitted to a Sub-Board of 

the Training Council, where they will be fully informed of the EVAC process and the findings 

of the industry consultation.  A final recommendation will then be sought on the proposal. 

Board Members in attendance: 
 
Graham Drury Chairman – Security Agents Institute of WA; 
Liz McIlhone – Dep. Chair – Real Estate Institute of Western Australia; 
Lorraine Jones – Australian Institute of Office Professionals; 
Cameron Palassis – Cleaning Council of Western Australia; 
Peter Douglas – Surveying and Spatial Sciences Institute of Western Australia; 
Julie Canal – Building Designers Association of Western Australia 
Allan Jones- CEO FAPSTC 

mailto:maree.tabb@nmtafe.wa.edu.au
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 Graham Drury – Chairman 

 

Sub-Board of Management Meeting Minutes Extract 
 

Extract Minutes FAPSTC Sub-Board Meeting – 7th February 2017 

The Sub-Board was informed of the request received for the establishment of the following 
traineeship:  
Certificate IV in Strata Community Management (CPP40516)   
The EVAC process for the establishment of a new traineeship was reviewed. 
 
The Training Council has undertaken extensive consultation with industry, particularly 
through SCA (WA) contacts.A total of 40 survey responses and 11 letters of support were 
received and the majority of the feedback was overwhlemingly positive. 
 
Following the presentation of key information, significant discussion ensued on the findings 
of the survey instrument, verbal and other correspondence with stakeholders and the role of 
the proposed traineeship in increasing the professionalism of the industry, as well as staff 
retention and progression into management roles.  
 
Based on the discussion and findings of the consultation, the FAPSTC Sub-Board resolved, 
with all members in agreement, to support the establishment of traineeships in: 
Certificate IV in Strata Community Management (CPP40516)   
 
Sub-Board Members in attendance: 

Graham Drury – Chairman, FAPS Training Council Inc. 

Allan Jones – CEO, FAPS Training Council Inc. 

Bronte Dullard – Project Manager, FAPS Training Council Inc. 

 Graham Drury – Chairman 

 
 

Training Council Board Recommendation 
The Financial, Administrative and Professional Services Training Council, Inc. recommends 

the establishment of an apprenticeship pathway in Western Australia with the following 

details: 

CLASSIFICATION Class B 

QUALIFICATION NAME CPP40516 – Certificate Iv in Strata Community 
Management  

OCCUPATION/TITLE OF 
APPRENTICESHIP 

Strata Manager 
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APPRENTICESHIP TYPE Trainee 

NOMINAL DURATION 24 months 

PART-TIME ARRANGEMENTS Yes 

SCHOOL-BASED No 

PRE-REQUISITES N/A 

CREDIT ARRANGMENTS N/A 

TRAINING CONTRACT 
REQUIREMENTS 

None 

 

 

 Graham Drury – Chairman 

Appendix 
 

Survey Instrument 

Overview  
The Financial, Administrative and Professional Services Training Council (FAPSTC) have 

been asked to prepare a submission to the State Training Board to establish a traineeship 

for the Strata Community Management Industry. The traineeships would be in the following 

qualification:  

  

Certificate IV in Strata Community Management  

  

What is a traineeship?  

A Traineeship is a full or part-time employment based training program where an employee 

is working towards a nationally recognised qualification.  

Traineeships are usually conducted both on and off the job; however there are some 

traineeships that can be completed entirely on the job.  

  

Why would I have my staff undertake a traineeship?  

There are many benefits to employing a trainee, these may include:  

A better trained and skilled employee.  

Reduced staff turnover.  

Possible access to financial incentives from the Commonwealth Government.  

A flexible and structured work-based training program. A 

nationally recognised qualification for the trainee.  

  

Who’s eligible to become a trainee?  



Page | 19  
 
 

Traineeships are available to staff members that meet ALL of the following criteria: A New 

Worker – someone employed with your company less than 3 months full time or 12 months 

part time.  

(Existing works may also be eligible however will not attract funding)  

An Australian Citizen or Permanent Resident - there are a limited number of visa holders 

eligible  

Working a minimum of 15 hours per week.  

  

  

Before submitting the request to the State Training Board, FAPSTC are consulting with 

industry, the Department of Training and Workforce Development and training providers to 

understand if there is a demand for these traineeships. This survey will form part that 

consultation process and consists of ten short questions. No contact details will be given to 

any third parties and are for FAPSTC use only.  

  

1. Contact Details City/Town:  

  
  

2. How many people does your organisation employ in total?  

  

3. Would your organisation benefit from a Certificate IV in Strata Community Management 

traineeship being available in WA?  

Name:     

Company:     

Address 1:     

Address 2:     

  

State/Province:     

ZIP/Postal Code:     

Country:     

Email Address:     

Phone Number:     
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4. If established in WA, would your business utilise this traineeship for your FULL TIME 

staff? If so, for what job role?  

  

5. If established in WA, how many FULL TIME staff would you expect to take part in a 

traineeship each year?  

  

  

6. If established in WA, would your business utilise this traineeship for your PART TIME 

staff? If so, for what job role?  

  

7. If established in WA, how many PART TIME staff would you expect to take part in a 

traineeship each year?  

  

9. Do you think the proposed nominal duration for the 18 unit Certificate IV traineeship 

should be:  

Yes   

No   

Unsure   
Please explain your answer.   

  

Yes   

No   

Unsure   
If yes, please specify for which job role. If no, please explain briefly why not: 

Yes   

No   

Unsure   

If   yes,   please   specify   for   which   job   role.   If   no,   please   explain   briefly   why   not:   

  

8.   Would   this   traineeship   be   more   relevant   to   new   or   existing   employees?   Or   both?   

New   employees   

Existing   employees   

Both   new   and   existing   employ ees   
Please explain your answer:   
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12 months  

 
18 months  

 
24 months  

 
36 months  

10. Do you have any other comments or suggestions regarding the establishment of a 

Certificate IV in Strata Community Management traineeships in WA?  

  
 

 

 

 

 

 

Letters of Support 
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